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NEW ITS Website
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Welcome to the
new ITS website
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LEARN MORE

Quick Resources
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New Students Working Remotely Email Webex Software Workday Support
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Get Help Products & Services Knowledge
Contact the IT Solution Center to Browse and request from the catalog Explore valuable self-help resources
report an incident. of IT products and services. to answer common questions.

IT Solution Center CallIT Solution Center Get Help
192 Parks Library D 515-294-4000 g Contact Support
Ames, lowa 50011
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Supporting Campus

* Remote Work Website https://www.it.iastate.edu/remotework
* Drive up Internet at Jack Trice

* WebEx, MS-Teams, Zoom training and support

* VPN upgrades

* Student Technology Survey

* PPE Survey support

* Remote Call Center support — including Solution Center

* SIS modifications — Pass/Not-Pass grading changes

* Workday adjustments — new leave types
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https://www.it.iastate.edu/remotework

Recent Activities

* Town Hall Meeting with President Wintersteen on Monday

* 1013 attendees on Webex
* 313 on YouTube

* Support for virtual President’'s Cabinet Meeting
* Virtual Commencement support

* Implemented virtual access to physical computer labs on
campus (15 labs, 601 computers, 1684 unique users)

* Fall Planning and Preparation — technology needs
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